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PSY 562

WELCOME!

Before You Begin

Professionalism

Business Casual
This

Watch out for dangling things
Especially with children

Foundations and Preparations

The Room
Keep it private

Manage or control the atmosphere

Minimize interruptions

Don’t lock the door

Manage interruptions when they occur
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Foundations and Preparations

Note Taking

It’s good to try conducting therapy 
taking notes and not taking notes—to 
get a sense of the difference

Note Taking Rules
Don’t let it interfere with flow or 

rapport

Explain why you’re taking notes

Never hide or cover your notes

Never write anything you don’t want to 
show your patient

Let patients read your notes if they 
request to

Foundations and Preparations

Video and Audio Recording
Get permission first

Keep it unobtrusive

Double check your set up and watch 
out for Murphy’s Law
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Foundations and Preparations

Time
Be clear about your time boundaries 

because time is, in many ways, the 
commodity you are offering
Start the session on time: Work your 

hardest to be punctual
Ending on time: Do your best to stick 

to the ending time—even though there 
are many reasons to keep on talking

Foundations and Preparations

 Confidentiality
 Yes, I know that they have signed a HIPPA form before they 

see you; it is still important to review issues of confidentiality 
with patients.

 Although almost everything is private, there are exceptions 
to confidentiality—mostly involving safety issues
 Harm to self or others
 Abuse
 Court Order
 Authorization for Release of Information

 Inform patients of the limits of confidentiality at the outset of 
the interview

 What to do if your patient is a minor.

Testing Terminology

An introduction to the jargon…
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What’s the difference?

Assessment

Testing

What’s the difference?

Assessment
• Broader

• Evaluative

Testing
• Specific activity

• A tool used in an assessment

Jargon

Protocol/Record Form

Manual
• Administration/Scoring

• Technical

Timed Task

Query (queries; querying)

Rapport

Behavioral observations
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Jargon

Basal
• Reversal rules

Ceiling
• Discontinue rules

Prompts

Spoiled response

Raw Score

Standard scores

Jargon

Scaled Scores

Normal Curve
Three properties

Normal Curve

-5 -4 -3 -2 -1 0 1 2 3 4 5

68.26%

95.44%

99.72%
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Standard 
Deviations

Standard Score 55 70 85 100 115 130 145

Percentile Rank 0.13 2 16 50 84 98 99.87

Scaled Score 1 4 7 10 13 16 19

T Scores 20 30 40 50 60 70 80

Importance of 
Accuracy

Common errors:
• Adding up raw score for a subtest

• Looking in the wrong table in the 
manual

• Looking at the wrong line in a table

• Transferring numbers from one spot 
on the protocol to another

• Incorrect chronological age

Importance of 
Accuracy

Test scores are used to make 
important diagnoses/decisions.

Can be the difference between help 
and no help.

Related to expensive services.

Extreme example: Can be the 
difference between life and death.
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Determining 
Chronological Age (CA)

Year  Mon.  Day

2020   8   21 (Date of testing on top)

2013   6    8 (Date of birth on bottom)

7   2   13

Determining CA

2020  8  21

2012  3  23

???

All months have 30 days

All years have 12 months

Determining CA

7  51

2020  8  21

2012  3  23

8  4  28
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Determining CA

2020  8  20

2006 10 25

???

Determining CA

19

19  7  50

20  8  20

06 10 25

13  9  25

Something’s wrong!

CA = 8 years, 12 months, 22 days

CA = 16 years, 8 months, 30 days
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A Good Clinical Psychology 
Student Will, Part 1

 Spend approximately 40 hours learning about each test 
she/he administers

 Spend at least 30 minutes prepping her/his test materials 
for each administration. This includes:

 Highlighting basal items

 Marking, with sticky tabs, her or his start points on the 
easel

 Putting posit notes with corrective feedback and 
reminders of rules, etc. on protocols to free up working 
memory and keep from fumbling through the easel

A Good Clinical Psychology 
Student Will, Part 2

 Check her/his protocol during administration to ensure:
 Basal has been established

 When basal has not been established, she or he will administer 
these items to the examinee

 Ceiling has been met

 When ceiling has not been met, she or he will administer these 
items to the examinee

A Good Clinical Psychology 
Student Will, Part 3

 Double-check her or his protocol after administration to 
ensure:
 All items that should be counted are counted 

 Double check her/his math

 Double check that no transposition errors have occurred

 Double check that basal has been established

 When basal has not been established, she/he will have the 
examinee come back and administer these items 

 Ceiling has been met

 When ceiling has not been met, she or he will have the examinee 
come back and administer these items 
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A Great Clinical Psychology 
Student Will, Part 1

 Practice administration multiple times on her or his peers 
and will have these peers throw “curve balls” her or his 
way

 Go through the integrity checklist while watching her or  
his video and make note of all administration errors made 
on this document. This shows that she or he is cognizant 
of, and learning from, her or his mistakes

A Great Clinical Psychology 
Student Will, Part 2

 Have a peer double-check her or his protocol after 
administration to ensure:
 All items that should be counted, are counted 

 Her or his math is correct

 No transposition errors have occurred

 Basal has been established

 When basal has not been established, she or he will have the 
examinee come back and administer these items 

 Ceiling has been met

 When ceiling has not been met, she or he will have the 
examinee come back and administer these items 
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